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New Medical Prior Authorization Portal

To: WV Medical Providers
From: Kepro
Re: Atrezzo Provider Portal Training Module #1 – Account Registration

Kepro will begin using a new web platform (Atrezzo) for WV Medical Prior Authorization 
Submission starting on February 1, 2022. Kepro’s current system (C3WV) will no longer be 
accessible to providers as of January 31, 2021at 3:00PM.

Kepro is excited to share the new web platform with providers across the state and upcoming 
training information is included below. 

• Module #1: Provider Administrator Account Registration Process.  All providers 
must create new accounts linked with each provider NPI number.

• Attendance by all current system users and all staff who will access the new 
system is STRONGLY encouraged.

A second training, focusing on how to submit requests, will also be sent to providers.  Please 
keep check your emails regularly for this announcement. 

To register for Provider Administrator Registration Training (Module #1), please click on 
the preferred date and time below.

Important note: Internet Explorer is not a supported browser, please use Google Chrome or 
Microsoft Edge as the preferred browser to ensure the registration link will open.

https://teams.microsoft.com/registration/DVdFhQECq0G5BLENnVRzMQ,oP_1kYb7-UinzVATMnxSjw,pwJBLpIhe0e_nYUJTvmJFw,TJWYy4b1JUOW5XluncRXxw,8gx0kpdFhEigpkEno8oZOA,LyHglSGQg0OnS838sj1-OQ?mode=read&tenantId=8545570d-0201-41ab-b904-b10d9d547331
https://teams.microsoft.com/registration/DVdFhQECq0G5BLENnVRzMQ,oP_1kYb7-UinzVATMnxSjw,pwJBLpIhe0e_nYUJTvmJFw,dIBUS977aUSfwiSaHFsYMA,Nc94zGiZUU-bvosDJUU3Uw,yL6BcBJ0gk22uxtE1i-h-w?mode=read&tenantId=8545570d-0201-41ab-b904-b10d9d547331
https://teams.microsoft.com/registration/DVdFhQECq0G5BLENnVRzMQ,oP_1kYb7-UinzVATMnxSjw,pwJBLpIhe0e_nYUJTvmJFw,3RHOZVMbek6j-NHtyatCcg,audCogyKFkCdn4FrnMYrJA,Q8Wjnss1kkebTuCSSIliHw?mode=read&tenantId=8545570d-0201-41ab-b904-b10d9d547331
https://teams.microsoft.com/registration/DVdFhQECq0G5BLENnVRzMQ,oP_1kYb7-UinzVATMnxSjw,pwJBLpIhe0e_nYUJTvmJFw,oksKwwbmp0-Tg1ZtkIOD4Q,eZk5ZBVnZ0agrOxI_MmWIg,o9vKBNsHoE-HOje5q8IKMw?mode=read&tenantId=8545570d-0201-41ab-b904-b10d9d547331
https://teams.microsoft.com/registration/DVdFhQECq0G5BLENnVRzMQ,oP_1kYb7-UinzVATMnxSjw,pwJBLpIhe0e_nYUJTvmJFw,GUVx_jNoU0-htCp_EXs1CA,F1TRVHUPukWRxKFI8XLnug,Djc7EAT3YU2-tqGgH5TkCg?mode=read&tenantId=8545570d-0201-41ab-b904-b10d9d547331
https://teams.microsoft.com/registration/DVdFhQECq0G5BLENnVRzMQ,oP_1kYb7-UinzVATMnxSjw,pwJBLpIhe0e_nYUJTvmJFw,AYBIL_XfcUyxxjTmcdrl_Q,tQs_9F6xtEaBxYTy9M1LxQ,_Pw9mcD6CUOidAPSO2i0UQ?mode=read&tenantId=8545570d-0201-41ab-b904-b10d9d547331
https://teams.microsoft.com/registration/DVdFhQECq0G5BLENnVRzMQ,oP_1kYb7-UinzVATMnxSjw,pwJBLpIhe0e_nYUJTvmJFw,FDUXkq6z_Empfnax3hql4g,mGxBT1KOTEqJJKN9aPjz8A,JYML8AZ6wUyZpl7jX97IOw?mode=read&tenantId=8545570d-0201-41ab-b904-b10d9d547331
https://teams.microsoft.com/registration/DVdFhQECq0G5BLENnVRzMQ,oP_1kYb7-UinzVATMnxSjw,pwJBLpIhe0e_nYUJTvmJFw,52qghZ1pDkaYJw-qVhP1pg,iiUFicCt3UOZtebTWDIjXw,eS_x0NsrxUGFnHbK1Sn1GQ?mode=read&tenantId=8545570d-0201-41ab-b904-b10d9d547331
https://teams.microsoft.com/registration/DVdFhQECq0G5BLENnVRzMQ,oP_1kYb7-UinzVATMnxSjw,pwJBLpIhe0e_nYUJTvmJFw,dVA_fCF4oUiQNOwfGFWk6w,NbpH-EbFJEimaEn9feDqSQ,HyTwCVv5B0KWip3t9UHwjw?mode=read&tenantId=8545570d-0201-41ab-b904-b10d9d547331
https://teams.microsoft.com/registration/DVdFhQECq0G5BLENnVRzMQ,oP_1kYb7-UinzVATMnxSjw,pwJBLpIhe0e_nYUJTvmJFw,pkPyTWXRfkqAL9dDRz_fZA,gcnOFvvlNUm6L_zswez6rw,bJHUu-uupkinDt7VObDkmw?mode=read&tenantId=8545570d-0201-41ab-b904-b10d9d547331
https://teams.microsoft.com/registration/DVdFhQECq0G5BLENnVRzMQ,oP_1kYb7-UinzVATMnxSjw,pwJBLpIhe0e_nYUJTvmJFw,R8bN8q-rv0CgTQrduns1qg,OWRsTISLYk-Xdq2tp1EiHQ,Qmlqk1onmkSLrsAknrW8zg?mode=read&tenantId=8545570d-0201-41ab-b904-b10d9d547331
https://teams.microsoft.com/registration/DVdFhQECq0G5BLENnVRzMQ,oP_1kYb7-UinzVATMnxSjw,pwJBLpIhe0e_nYUJTvmJFw,fI-0Ds5iC0OkpJk4t85rzA,uEJPUj-dEUmtVDolh3_sxQ,9FaoWrea502hTYTW5I78YA?mode=read&tenantId=8545570d-0201-41ab-b904-b10d9d547331
https://teams.microsoft.com/registration/DVdFhQECq0G5BLENnVRzMQ,oP_1kYb7-UinzVATMnxSjw,pwJBLpIhe0e_nYUJTvmJFw,lh2nzn3lrkOc3uAz6BSWBA,XBWVUGYaHkGCwG4jNazAnQ,zH1dMK-9_UKtUH30ouuZFg?mode=read&tenantId=8545570d-0201-41ab-b904-b10d9d547331

