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Aetna Better Health® of West Virginia

Mountain 
Health Promise

Serving children within Foster, Adoptive, and 
Kinship families

SNS Liaison: 

Alexandra Martin
MartinA9@aetna.com

(304) 514-1084

mailto:MartinA9@aetna.com


2 ©2024 Aetna Inc.2 ©2024 Aetna Inc.

Aetna Care 
Management:

All Mountain Health 
Promise members 
must be enrolled 
into some tier of 

Case Management

Tier 1 Population Health ➢Outreach every 90 days.

Tier 2 Supportive CM ➢Outreach every two weeks.

Tier 3 Intensive CM ➢Outreach completed weekly.
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Value Added 
Benefits:

All Mountain Health 
Promise members 

are eligible to 
receive VAB’s.

Aetna Better Care

Healthy rewards

• Immunizations

• Behavioral Health

• Child Dental

• Diabetic Eye Exam

• HGA1C

• Postpartum

• Home-Delivered Family Meals

• Moms & Babies Program

• Healthy Pregnancy & Healthy Babies

• Ted E. Bear, M.D. Cub Club

• Connected Care with Pyx Health

• Asthma Care Program
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Value Added 
Benefits:

All VAB requests 
should filter through 
the child’s assigned 

Aetna Care Manager.

Education & Training

• High School Graduation Prep & Job Skills 
Training

• Afterschool Programs

• Connections for Life

• Legal Services, Clinics & Education

• Diabetes Camp
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Value Added 
Benefits:

All VAB requests are 
normally processed 
and fulfilled within 
14 business days.

Well-Being

• Caring Closet

• Diaper Club

• Calming Comfort Collection

• Keep Kids Safe: Rx Lockbox

• Birthday in a Box

• Essential Needs Duffle Bags
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For further questions or information related to your 
child’s Aetna Care Manager, please contact:

Alex Martin
MartinA9@aetna.com

(304) 514-1084

mailto:MartinA9@aetna.com
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