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• Some Socially Necessary Services (SNS) agencies may now have multiple PATH (People's 

Access To Help) Provider identification numbers (IDs) assigned by the Bureau for Social Services 

(BSS).

• Some agencies may have legacy FACTS Provider IDs, as well as newer PATH Provider IDs. 

• These multiple IDs are available to DoHS staff in PATH when they generate SNS referrals.

PATH Provider Identification Numbers
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• BSS SNS referrals may have been generated under the various IDs (i.e., FACTS, PATH)

• The multiple IDs may affect SNS providers’ ability to locate referrals in Acentra Health’s Atrezzo 

Provider Portal.

• A Provider ID ‘mismatch’ is occurring when a DoHS worker generates a referral under one 

Provider ID and then the provider creates their auth in Atrezzo under a different Provider ID login. 

• This ‘mismatch’ is preventing some auths from uploading into the PATH Payment Portal. 

Impact of Multiple PATH Provider IDs
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R E G I S T E R I N G  A N E W  I D

L O C AT I N G  S N S  R E F E R R AL S

AD D I T I O N A L  R E S O U R C E S

C O N TAC T S

Purpose of Today’s Training

The goal for today’s training is to help SNS providers address some of the 

challenges associated with multiple PATH Provider IDs 
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Registering New PATH ID

harry.cook@acentra.com

Please contact Harry Cook (Technical Liaison) to add PATH ID 
to provider Atrezzo account.  

He can also update your contact information in Atrezzo.

304-343-9663, ext. 4412, or harry.cook@acentra.com

mailto:harry.cook@acentra.com
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• This is a systemic issue that is being addressed by BSS, PATH (developed by 

Optum), and Acentra Health

• Not all SNS providers may be impacted. 

• You DO NOT have to request new SNS referrals from DoHS staff if there is a 

Provider ID mismatch.

The Importance of Provider ID Matches 
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• The goal is for the Provider ID on the referral to MATCH your Provider 

ID Login for the Atrezzo Provider Portal. 

• PATH has just implemented a new feature on 5/9/2025 to help 

address this situation.

• SNS Referrals will now list the ‘ASO Provider ID’ you need to log into 

Atrezzo when creating a request for authorization for that consumer. 

The Importance of Provider ID Matches



88

• For all new referrals going forward after 5/9/2025 you will now see two Provider IDs. 

• Numbers could be the same or different, but you should refer to the ASO Provider Number on the right side of the 

referral and log into Atrezzo under that Provider ID when creating a request for this consumer. 

ASO Provider Number 



99

Reporting Function in Atrezzo
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• Once you select the report hyperlink, you will have the option for entering a 30-

day period to locate available service referrals under whichever Context/Provider 

ID you are currently logged into in Atrezzo. 

• Once you enter your date range, click View Report to see any available referrals.  

WV SNS Referrals Provider Report 
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• Provider ID  (Context) 

• PATH Case ID 

• PATH Client ID 

• PATH Control Number 

• Consumer First Name 

• Consumer Last Name 

• Service Code 

• Service Name 

• Start Date (per referral from PATH) 

Available Data Fields in Referral Report
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• You can still search via consumer and navigate to the Restrictions tab to see 

specific referrals made to your agency 

• Your Acentra Health Care Managers have these screenshots and instructions 

available if you’d like us to resend those for your reference

Additional Troubleshooting and Tips 
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• Entering JUST the Client ID number in the Consumer ID field has been reported by SNS Providers 

as the best method for finding consumers in Atrezzo. 

• Using partial names or DOBs can limit your results. 

• Click on the consumer's name and then you should see limited Consumer Data as shown below. 

Most Successful Way to Search for a Consumer
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• Referrals generated in PATH are NOT available in Atrezzo the same day. 

• Referrals from PATH take 1-2 business days to appear in Atrezzo for auth 

request. 

• You may see an ‘approval’ status from Acentra Health the same day you create a 

case but the auth number will be available the next business day. 

• The start date on PATH Referral must be the start date you enter in Atrezzo. 

Additional Reminders
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How to Change Context/Provider ID
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How to Change Context/Provider ID continued
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How to Change Context/Provider ID continued
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Acentra Health Socially Necessary Services Webpage

Atrezzo Client Read Only User Guide - Utilization Management Module

Provider Portal: Submitting a New UM Request

How to Change Context for Multiple Provider Locations

Provider Portal Admin Adding and Managing Users- Video

We will send out copies of these slides for your reference, as well as an Atrezzo “cheat sheet” with the new service 

names, codes, durations and units for your reference. 

Additional Training Resources

https://wvaso.acentra.com/wv-aso-socially-necessary-services/
https://secure.compliance360.com/ext/kfaj0cp1s_GTnhWYYBHVvA==
https://secure.compliance360.com/ext/YzeuUoLB2t06JpnPra5npA==
https://secure.compliance360.com/ext/PGaPn1OMZ3GH7HxOfHBQuw==
https://youtu.be/nG4-SnDfoHM?si=Xy3O4UHse-19c7iQ
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C AR A . B L A N K E N S H I P @ A C E N T R A . C O M

M E L I S S A. L A Z E A R @ A C E N T R A . C O M

HTTPS : / /WVASO.ACENTRA .COM/WV-ASO - SOC IAL LY-NECESSARY- S ERV ICES /

Contacts

1-800-461-9371

Acentra Health Care Managers

mailto:cara.blankenship@acentra.com
mailto:melissa.lazear@acentra.com
https://wvaso.acentra.com/wv-aso-socially-necessary-services/
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