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Purpose: To guide providers through the process of submitting a transfer request in the Atrezzo portal.
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EDIT CARE TEAM MEMBERS
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Submitted Requests: Servicing Requests

Request o Status S Submit Date & Category S Discharge Date 5 Sarvice Type &

- Case Lavel Consumer ID / Case|D: 00601049666 / 252880034

Request 01 Completed 10/15/2025 Outpatient N/A ADW - Traditional

- Case Level Consumer ID / CaselD: 00601049666 / 252900008

Completed 10/15/2025 Qutpatient N/A ADW - Traditional

ASSESSMENT CASE(2)

a
Sarvice Dates S

11/1/2025 - 10/1/2026

11/1/2025 - 10/31/2026

Procedures

Approved: 12
View Procedures

Approved: 12
View Procedures

Letters Actions

No letters available

No letters available

Clicking the View Procedures link displays the procedure details. Note: The previous authorization will be rolled back as a
result of the transfer. Any future authorizations will show as zero.
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RANK © CODE DESCRIPTION SOURCE CREATED BY DEACTIVATE

1 no ESSENTIAL PRIMARY HYPERTENSION Manual RulesEngine

Displaying records 1 to 1 of 1 records s . Mext Show[10 | Entries
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ReJeCtlon MESSAGE CENTER
If the tranSfer reCIplent CASEID @ REQUEST g CONTRACT @ CONSUMER s FROM @ SUBJECT @ T0 3 SENTON + ACTION
reJeCtS the referral, the 252880033 WV ADW Acentra Health SDM Referral Rejected Provider Demo 10/17/2025 9:48:54 AM
In Itlatl ng p rOVId er WI II 252880033 WV ADW Acentra Health Transfer Request approved by BoSS - Referral Sent Provider Demo 10/17/2025 9:47:56 AM
receive a notification
message in the portal
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Version | Comments Revision History Date Updated
1 Job Aid Created JMulbah 10/17/2025
1 Job Aid Approved DBryan 10/20/2025
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